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TERMS AND CONDITIONS

Securities Investor Protection Corporation (SIPC)

You may obtain information about SIPC, including the SIPC brochure, by contacting SIPC at
(202) 371-8300 or on the SIPC website at http://www.sipc.org

Regulation Best Interest (Bl) Disclosure

As a registered broker-dealer, Banorte Securities International Ltd., “BSI” hereinafter, is
committed to acting in the bestinterest of retail customers when making recommendations,
without placing BSI’s or the financial professional’s interests ahead of the customer's
interests.

Business Continuity Plan

BSI has developed a Business Continuity Plan for how we will respond to events that
significantly disrupt our business. Since the timing and impact of disasters and disruptions
are unpredictable, we will have to be flexible in responding to actual events as they occur.
With that in mind, we are providing you with this information regarding our business
continuity plan.

Contacting Us

If after a significant business disruption you cannot contact us as you usually do at +1 (713)
980-4600, or go to our web site at www.banortesecurities.com . If you cannot access us
through either of those means, you should call or visit the website of your account’s
custodian, Pershing LLC, for instructions on how it may provide services to you in the event
of a significant business disruption, such as prompt access to funds and securities, entering
orders and processing other trade-related, cash, and security transfer transactions for your
account(s). Pershing LLC’s phone number and website information are listed on your
account statement.

Our Business Continuity Plan

We plan to quickly recover and resume business operations after a significant business
disruption and respond by safeguarding our employees and property, making a financial and
operational assessment, protecting the firm’s books and records, and allowing our
customers to transact business. In short, our business continuity plan is designed to permit
our firm to resume operations as quickly as possible, given the scope and severity of the
significant business disruption.
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Our business continuity plan addresses: data backup and recovery; all mission critical
systems; financial and operational assessments; alternative communications with
customers, employees, and regulators; alternate physical location of employees; critical
supplier, contractor, bank and counter-party impact; regulatory reporting; and assuring our
customers prompt access to their funds and securities if we are unable to continue our
business.

Our clearing firm, Pershing LLC, backs up important records in a geographically separate
area. While every emergency situation poses unique problems based on external factors,
such as time of day and the severity of the disruption, we have been advised by our clearing
firm that its objective is to restore its own operations and be able to complete existing
transactions and accept new transactions and payments within 24 hours. Your orders and
requests for funds and securities could be delayed during this period.

Varying Disruptions

Significant business disruptions can vary in their scope. For example, they could affect only
our firm, the entire building our firm is located in, the business district where our firm is
located, and the city where we are located, or even the entire region. Within each of these
areas, the severity of the disruption can also vary from minimal to severe. In a disruption to
only our firm or a building housing our firm, we will transfer our operations to a local site
when needed and expect to recover and resume business within 24 hours. In a disruption
affecting our business district, city, orregion, we will transfer our operations to a site outside
of the affected area, and recover and resume business within 48 hours. In either situation,
we plan to continue our business, transfer operations to our clearing firm if necessary, and
notify you through our website, www.banortesecurities.com. If the significant business
disruption is so severe that it prevents us from remaining in business, we will assure our
customers’ prompt access to their funds and securities.

For more Information

If you have questions about our business continuity planning, you can contactus at +1 (713)
980-4600.

USA Patriot Act/Anti-Money Laundering Procedures and Customer Identification Program

The USA PATRIOT Act (Uniting and Strengthening America by Providing Appropriate Tools
Required to Intercept and Obstruct Terrorism) was enacted to strengthen the United States
government’s ability to combat terrorist financing and money laundering. The USA PATRIOT
Act requires financial institutions like BSI to obtain, verify, and record information that
identifies each person or entity with a relationship at a financial institution. When opening
an account, BSl is required to obtain your name, address, taxpayer identification number
and other information and documentation that will be utilized to verify your identity. While
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BSI may be required to disclose this information pursuant to applicable laws, rules, or
regulations, it will otherwise be retained in confidence according to our Privacy Policy.

As required by federal law, if BSl is unable to verify your identity, we will not be able to open
an account or establish a relationship with you. BSI reserves the right to request additional
information or documentation at any time atits sole discretion. Material changes in account
information should be forwarded in writing to BSI at Banorte Securities International, Ltd.,
5075 Westheimer, Suite 975W Houston, Texas 77056, Attention: Compliance Department.

Customer Complaint Notice - SEC Rule 17a-3(a)(18)(ii) Disclosure Statement

Banorte Securities International, Ltd., in accordance with SEC Rule 17a-3(a)(18)(ii), is
furnishing this statement to provide you with a name, telephone number and address, in the
event you need to report or notify us of a possible complaint relating to your account. If for
any reason you feel you have a complaint, please contact our offices immediately, either by
mail at Banorte Securities International, Ltd., 5075 Westheimer, Suite 975W Houston, Texas
77056 ,Attention: Compliance Department, or by phone to +1 (713) 980-4600, and ask to
speak with our Compliance Officer.

Electronic Communications Disclosure
Important Information

Please read the following carefully as it contains the conditions governing any electronic
communications between you and BSI| and its affiliates. By engaging in electronic
communications with BSI and its affiliates, you agree to these terms and conditions of use.
BSI and its affiliates may amend these terms and conditions without notice. You should
check this webpage from time to time to review the current terms and conditions because
they are binding on you and if applicable, your organization.

Unless otherwise specifically indicated the contents of any electronic communication
(including e-mail, instant messaging, text messaging etc.) and its attachments are for
informational purposes only and should not be regarded as an offer to buy or sell securities,
futures, options, investment products or other financial products or services; as an official
confirmation of any

transaction, an official valuation or an official statement of BSI and its affiliates.
Attachments that are part of an electronic communication may have additional important
disclosures and disclaimers, which you should read.
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Electronic Communications & Privileged Information

Electronic communications may contain privileged or confidential information, or may be
otherwise protected by work product immunity or other legal rules. No confidentiality or
privilege is waived or lost by any erroneously transmitted communication. Access, copying
or re-use of information by non-intended or non-authorized recipients is prohibited. If you
are not an intended recipient of an electronic communication, please notify the sender,
delete it and don’t read, act upon, print, disclose, copy, retain or redistribute any portion of
such electronic communication any portion of such electronic communication. Electronic
communications are not intended for distribution to, or use by, any person or entity in any
location where such distribution or use would be contrary to law or regulation or would
submit any firm affiliate to any registration requirement within such location. BSI and its
affiliates do not waive any intellectual property rights in any electronic communication.

Do Not Send Sensitive Information Electronically

BSI and its affiliates cannot provide absolute assurances that all electronic transmissions
(sent or received) are secure, error free, not corrupted, incomplete or virus free and/or they
won’t be lost, mis-delivered, destroyed, delayed, or intercepted /decrypted by others.
Therefore, BSI and its affiliates advise against sending sensitive or personally identifiable
information via electronic communications and disclaims all liability with regard to
electronic communications (and the contents therein) if they are corrupted, lost, destroyed,
delayed, incomplete, mis-delivered, intercepted, decrypted or otherwise misappropriated
by others.

Information Subject to Change

Information in an electronic communication is subject to change without notice and unless
otherwise indicated the views expressed are the author’s and may differ from others within
BSI and its affiliates. The information represents a view as of the date of the electronic
communication and is subject to change and/ or withdrawal at any time without notice.

Archiving & Monitoring Electronic Communications

Any electronic communication that is conducted within or through BSI and its affiliate’s
systems will be subject to being archived, monitored and produced to regulators and in
litigation in accordance with BSI and its affiliate’s policies and local laws, rules, and
regulations. Electronic communications may be archived in countries other than the
country in which you are located, and may be treated in accordance with the laws and
regulations of the country of each individual included in the entire message chain.
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Electronic Communication Do Not Take the Place of Financial Advice

Recipients should seek financial advice regarding the appropriateness of investing in any
securities referred to in an electronic communication and should understand that
statements regarding future prospects of the instruments or the securities included in them
may not be realized. There can be no assurance that the securities or other financial
products or services mentioned in an electronic communication could be bought or sold at
such prices by BSIl and its affiliates on your behalf from other parties or market participants.
Past performance is not necessarily indicative of future results. BSI and its affiliates do not
provide tax, accounting, or regulatory advice.

IRS Circular 230 Disclosure:

The information contained herein does not constitute investment, financial, tax or legal
advice. Further, this information is general in nature and is not intended to be reflective of
any specific plan. Please contact your personal investment, financial, tax or legal advisor
regarding your specific needs and situation. In compliance with IRS Circular 230, we inform
you that any U.S. federal tax advice contained herein is not intended or written to be used,
and cannot be used, for the purpose of (i) avoiding penalties under the Internal Revenue
Code, or (ii) promoting, marketing, or recommending to another party any transaction or
matter that is contained herein.

Terms of Use

BSI maintains this site (the “Site”) for our customers’ and guests’ personal, information,
education, and communication. Please feel free to browse the Site. The viewer may not
distribute, modify, transmit, reuse, repost, or use the content of the Site for public or
commercial purposes, including the text, images, audio, and video. Access to and use of
the Site is also subject to the following terms and conditions (“Terms and Conditions”) and
all applicable laws. By accessing and browsing the Site, the viewer accepts, without
limitation or qualification, the following:

o The viewer should assume that everything on the Site is copyrighted, unless otherwise
noted, and may not be used except as provided in these Terms and Conditions. BSI
neither warrants nor represents that use of materials displayed on the Site will not
infringe rights of third parties not owned by or affiliated with BSI.

o While BSI uses reasonable efforts to include accurate and up to date information in the
Site, BSI makes no warranties or representations as to its accuracy. BSI assumes no
liability or responsibility for any errors or omissions in the content of the Site.

o Use of and browsing the Site is at the viewer’s own risk. Neither BSI nor any other party
involved in creating, producing, or delivering the Site is liable for any direct, incidental,
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consequential, indirect, or punitive damages arising out of access to, or use of, the Site.
Without limiting the foregoing, everything on the Site is provided “AS I1S” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON INFRINGEMENT. Please note that some jurisdictions
may nhot allow the exclusion of implied warranties, so some of the above exclusions may
not apply to the viewer. Check local laws for any restrictions or limitations regarding the
exclusion of implied warranties.

o BSI also assumes no responsibility, and shall not be liable for, any damages to, or
viruses, that may infect, the viewer’s computer equipment or other property on account
of the viewer’s access to, use of, or browsing of the Site or downloading of any materials,
data, text, images, video, or audio form on the Site.

o Any communication or material the viewer transmits to the Site by electronic mail or
otherwise, including any data, questions, comments, suggestions, or the like is, and will
be treated as, non-confidential and non-proprietary. Anything the viewer transmits or
posts may be used by BSI or its affiliates for any purpose, including but not limited to,
reproduction, disclosure, transmission, publication, broadcast, and posting.
Furthermore, BSl is free to use any ideas, concepts, know-how, or techniques contained
in any communication submitted to the Site for any purpose whatsoever, including, but
not limited to, developing, manufacturing, and marketing products using such
information.

o Images of people or places displayed on the Site are either the property of, or used with
permission by BSI. The use of these images is prohibited. Any unauthorized use of the
images may violate copyright laws, trademark laws, the laws of privacy and publicity,
and communications regulations and statutes.

o Thetrademarks, logos, and service marks (collectively the “Trademarks”) are displayed
on the Site are registered and unregistered Trademarks of BSI and others. Nothing
contained on the Site should be construed as granting, by implication, estoppels, or
otherwise, any license or right to use any Trademark displayed on the Site. Misuse of the
Trademarks displayed on the Site, or any other content on the Site, except as provided in
these Terms and Conditions is strictly prohibited. Please be advised that BSI will
aggressively enforce its intellectual property rights to the fullest extent of the law,
including the seeking of criminal prosecution.
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BSI may at any time update these Terms and Conditions by updating this posting. Viewers
are bound by any such revisions and should therefore periodically visit this page to review
the current Terms and Conditions.

o FORM CRS (CLIENT RELATIONSHIP SUMMARY)

o PRIVACY POLICY

o« BANORTE SECURITIES BROKER CHECK
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o« NOTICES

o REGULATORY CRSTOOL

o BSIBROKERAGE SERVICE GUIDE & DISCLOSURES



https://content.banortesecurities.com/files/BSI_Updated_CRS_Combined_English.pdf
https://content.banortesecurities.com/files/Privacy_Notice_Affil_OptOut_English.pdf
https://brokercheck.finra.org/Firm/Summary/30648
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https://www.banortesecurities.com/notices/?lang=en
https://investor.gov/CRS
https://content.banortesecurities.com/files/Brokerage_Services_Guide_and_Important_Disclosures_English.pdf

